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Product comparison
Model Features

HP Color LaserJet CP3525 ● 100-sheet multipurpose input tray (Tray 1)

● 250-sheet input tray (Tray 2)

● 250-sheet, face-down output bin

● Hi-speed USB 2.0 port

● 256 megabytes (MB) of random access memory (RAM)

HP Color LaserJet CP3525n ● 100-sheet multipurpose input tray (Tray 1)

● 250-sheet input tray (Tray 2)

● 250-sheet, face-down output bin

● Hi-speed USB 2.0 port

● HP Jetdirect embedded print server for connecting to a 10/100Base-TX network

● 256 megabytes (MB) of random access memory (RAM)

HP Color LaserJet CP3525dn ● 100-sheet multipurpose input tray (Tray 1)

● 250-sheet input tray (Tray 2)

● 250-sheet, face-down output bin

● Hi-speed USB 2.0 port

● HP Jetdirect embedded print server for connecting to a 10/100Base-TX network

● 384 megabytes (MB) of random access memory (RAM)

● Automatic two-sided printing

HP Color LaserJet CP3525x ● 100-sheet multipurpose input tray (Tray 1)

● 250-sheet input tray (Tray 2)

● 250-sheet, face-down output bin

● 500-sheet paper and heavy media tray (Tray 3), including HP postcard media insert
for 101.6 x 152.4 mm (4 x 6 in) paper

● Hi-speed USB 2.0 port

● HP Jetdirect embedded print server for connecting to a 10/100Base-TX network

● 512 megabytes (MB) of random access memory (RAM)

● Automatic two-sided printing
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Product features
Speed and throughput ● Prints up to 30 pages per minute (ppm) on letter-size paper and 30 ppm on A4-size

paper

● As quick as 12 seconds to print the first page

● Recommended maximum monthly print volume of 5,000 pages

● A 515 megahertz (MHz) microprocessor

Resolution ● 600 dots per inch (dpi) with Image Resolution Enhancement technology 3600 for
optimum overall imaging

● 1200 x 600 dpi for detailed line work and small text

Memory ● HP Color LaserJet CP3525 and HP Color LaserJet CP3525n: 256 MB and of
random-access memory (RAM), expandable to 1 gigabyte (GB) by adding into the
open DIMM slot 200-pin small outline dual inline memory modules (DDR2
SODIMM) that support 128 MB, 256 MB, 512 MB, or 1 GB of RAM.

NOTE: If you install a 1 GB DIMM in the open slot, the total amount of memory
available is 1 GB.

● HP Color LaserJet CP3525dn: 384 MB of random-access memory (RAM),
expandable to 1 gigabyte (GB) by replacing the original DIMM with 200-pin small
outline dual inline memory modules (DDR2 SODIMM) that support 128 MB, 256 MB,
512 MB, or 1 GB of RAM.

NOTE: If you install a 1 GB DIMM, the total amount of memory available is 1 GB.
For the HP Color LaserJet CP3525dn model, you must replace the original 128 MB
DIMM with a 1 GB DIMM to increase memory to 1 GB.

● HP Color LaserJet CP3525x: 512 MB of random-access memory (RAM),
expandable to 1 gigabyte (GB) by replacing the original DIMM with 200-pin small
outline dual inline memory modules (DDR2 SODIMM) that support 128 MB, 256 MB,
512 MB, or 1 GB of RAM.

NOTE: If you install a 1 GB DIMM, the total amount of memory available is 1 GB.
For the HP Color LaserJet CP3525x model, you must replace one of the original
256 MB DIMMs with a 1 GB DIMM to increase memory to 1 GB.

● Memory Enhancement technology (MEt) automatically compresses data to use
RAM more efficiently.

User interface ● Four-line color graphical display on the control panel

● An embedded Web server to gain access to support and order supplies (for
network-connected products)

● HP Easy Printer Care software (a Web-based status and troubleshooting tool)

● Internet-enabled supply-ordering capabilities through HP Easy Printer Care
software and embedded Web server

Paper handling ● Tray 1 (multipurpose tray): A multipurpose tray for paper, transparencies, labels,
envelopes, and other paper types. The tray holds up to 100 sheets of paper, 50
transparencies, or 10 envelopes

● Tray 2: 250-sheet tray.

● Optional Tray 3: 500-sheet paper and heavy media tray, and an optional
HP Postcard media insert. (Both are included with the HP Color LaserJet CP3525x
printer.) Holds standard and custom-size paper. This tray automatically detects
common paper sizes.
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● Two-sided printing: The HP Color LaserJet CP3525dn printer and HP Color
LaserJet CP3525x printer support automatic two-sided printing. The other models
support manual two-sided printing.

● Standard output bin: The standard output bin is located on the top of the product.
This bin can hold up to 250 sheets of paper. The product has a sensor that indicates
when the bin is full. 

For information about supported paper sizes, see Supported paper and print media sizes
on page 44.

For information about supported paper types, see Supported paper and print media types
on page 47.

Languages and fonts ● HP Printer Control Language PCL 5, PCL 6, and HP postscript level 3 emulation

● Direct PDF

● 80 scalable TrueType PS typefaces

Print cartridges ● For information regarding print cartridges, see www.hp.com/go/
learnaboutsupplies.

● Authentic HP print cartridge detection

● Automatic toner strip remover

● This product uses the following consumable supplies:

◦ Standard black print cartridge: CE250A

◦ High-capacity black print cartridge: CE250X

◦ Cyan print cartridge: CE251A

◦ Yellow print cartridge: CE252A

◦ Magenta print cartridge: CE253A

◦ Toner collection unit: CE254A

Supported operating systems ● Microsoft® Windows® 2000, Windows® XP, Windows Vista™, Windows® Server
2003, and Windows® Server 2008

● Macintosh OS X V10.3.9, V10.4, V10.5, and later

● Novell NetWare

● Unix®

● Linux

Connectivity ● USB 2.0 connection

● Host USB 2.0-like port for third-party connection

● Local area network (LAN) connector (RJ-45) for the embedded HP Jetdirect print
server (not included with the HP Color LaserJet CP3525 printer)

● One enhanced input/output (EIO) slot

Environment ● Sleep setting saves energy

● High content of recyclable components and materials

● Instant-on fuser saves energy
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Security ● Secure Disk Erase

● Security lock (optional)

● Job retention

● User PIN authentication for stored jobs

● IPsec security

● HP encrypted High Performance EIO hard drive (optional)

Self-help ● Show-me-how pages that you can print from the control panel

● Job aids for specific tasks available from www.hp.com/support/cljcp3525.

● Animations and help on the control panel

● Animations on the CD

ENWW Product features 5
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Product view
Front view

1 Output-bin extension

2 Standard output bin

3 Duplex switchback guide (HP Color LaserJet CP3525dn printer and HP Color LaserJet CP3525x printer only)

4 Control panel

5 Right door (access for clearing jams)

6 Tray 1 (pull the handle to open the tray)

7 Power button (illuminates when turned on)

8 Lower-right door (access for clearing jams)

9 Tray 2

10 Optional Tray 3 (included with the HP Color LaserJet CP3525x printer)

11 Front door (access to print cartridges and toner collection unit)

6 Chapter 1   Product basics ENWW



Back view

1

2

3

1 Slot for a cable-type security lock

2 Interface ports

3 Power connection
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Interface ports

3

2

1

1 EIO interface expansion slot

2 RJ-45 network port (not activated with the HP Color LaserJet CP3525 printer)

3 Hi-speed USB 2.0 printing port

Serial number and model number location
The model number and serial number are listed on an identification label located on the back of the
product. The serial number contains information about the country/region of origin, the product version,
production code, and the production number of the product.

Model name Model number

HP Color LaserJet CP3525 CC468A

HP Color LaserJet CP3525n CC469A

HP Color LaserJet CP3525dn CC470A

HP Color LaserJet CP3525x CC471A
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2 Control panel

● Use the control panel

● Control panel menus

● Menu hierarchy

● Show Me How menu

● Retrieve job menu

● Information menu

● Paper handling menu

● Configure device menu

● Diagnostics menu

● Service menu

ENWW 9



Use the control panel
The control panel has a color, graphical and text display that provides access to all product functions.
Use the buttons to control jobs and the product status. The lights indicate overall product status.

Control-panel layout
The control panel includes a color, graphical and text display, job-control buttons, and three light-emitting
diode (LED) status lights. 

1 2 3 4

5

7

6

89

11

10

1 Control panel display Shows status information, menus, help information, and error messages.

2 Up arrow button Navigates menus and text, and increases the values of numerical items in
the display.

3 OK button Makes selections, resumes printing after continuable errors, and overrides
a non-HP print cartridge.

4 Ready light The Ready light indicates that the product is ready to begin processing any
job.

5 Data light The Data light indicates that the product is receiving data.

6 Attention light The Attention light indicates that the product has a condition that requires
intervention. Examples include an empty paper tray or an error message
on the display.

7 Down arrow button Navigates menus and text, and decreases the values of numerical items in
the display.

8 Menu button Opens and closes menus.

9 Back arrow button Navigates backward in nested menus.

10 Stop button Halts the current job, presents a choice to resume or cancel the current job,
clears paper from the product, and clears any continuable errors that are
associated with the halted job. If the product is not printing a job, pressing
Stop pauses the product.

11 Help button Provides detailed information, including animations, about product
messages or menus.
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Index

Symbols/Numerics
500-sheet paper and heavy media

tray
models including 2
specifications, physical 515

A
AC to DC conversion 113
accessories

ordering 446
part numbers 447
screws 451

accessories installed,
information 368

acoustic specifications 517
after-service checklist 166
anticounterfeit supplies 81
AppleTalk information 367
Attention light

locating 10
automatic overhead transparency

sensing 66

B
bands, troubleshooting 433
beam-detect (BD) failure 120
bias generation

high-voltage power
supply 112

bins
capacities 4
locating 6

bins, output
capacity 48

black-only printing mode
developing roller state 129
primary transfer roller

state 131
blank pages

troubleshooting 438

blank pages, troubleshooting 432
bootloader password, clear 441
both sides, printing on

Show Me How menu 14
browser requirements

embedded Web server 74
buffer overflow errors 373
buttons, control panel

locating 10

C
cabinet/stand

specifications, physical 515
cable, USB

part number 448
cables

USB, troubleshooting 438
calibrate the product 359
calibration

information, printed 363
reset by NVRAM

initialization 443
Canadian DOC regulations 523
capacity

output bins 4
cartridges

non-HP 81
ordering through embedded

Web server 76
removing 170
replacement intervals 81
storage 81
warranty 509

cartridges, print
error messages 385
part numbers 447

cassette
lift operation 141,  158
paper-level detection 143

paper-presence
detection 143,  159

pickup assembly,
removing 263

pickup drive assembly,
removing 256

pickup operations 140
presence detection 141,  157
tray 2, removing 178
tray 3, removing 178
See also trays

certificate of volatility 522
characters, troubleshooting 436
checklists

after-service 166
preservice 165

chosen personality not
available 383

circuit diagrams
fuser temperature-control 116
general 356
high-voltage power

supply 111
low-voltage power supply 113

cleaning
exterior 96
fuser 96
product 96

cleaning page, printing 96
clock

error message 370
clutches

DC controller 108
cold reset 442
color

calibration 133
diagnostic test 368
disengagement for black-only

printing 129
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misregistration control 134
page count, reset 441
primary transfer roller

state 131
troubleshooting 362,  435

components
DC controller 107
diagnostic tests 341
diagrams of 343
duplexing unit 150
engine-control system 106
fuser 115
image formation, use

during 121
intermediate transfer belt

(ITB) 130
paper feeder 155
pickup, feed, and delivery 136
print cartridge 127
protection for 114,  116

configuration page 319
configuration pages

information 368
printing 364

configurations, models 2
configure device menu 19
connectivity features 4
connectors

DC controller PCA 167,  344
product base 345

control panel
assembly, removing 203
buttons 10
I/O menu 32
lights 10,  11
locating 6
locking menus 79
menus 12,  13
messages, alphabetical

list 369
messages, numerical list 369,

370
Service menu 42
Show Me How menu 14

controlling print jobs 67
cooling

areas and fans 111
copying

quality, troubleshooting 432
speed specifications 3

counterfeit supplies 81
counts

color cycle 441
mono cycle 441
page, reset 441
print engine maintenance 368
refurbish cycle 441
reset after replacing

formatter 441
reset by NVRAM

initialization 443
See also pages counts

covers
control-panel assembly,

removing 203
front-door assembly,

removing 193
front-top, removing 208
identification and location 192
left, removing 200
rear, removing 209
rear-top, removing 211
right-door assembly,

removing 194
right-front, removing 205
right-rear, removing 198
upper-rear, removing 209

covers, locating 6
creases, troubleshooting 437
crooked pages

troubleshooting 436
current-detection protection

circuit 117
custom paper sizes 46
customer support

embedded Web server
links 76

online 514

D
dark image, troubleshooting 432
Data light

locating 10
date

codes for firmware 368
manufacture 366
product first used 441

DC controller
clutches 108
components 107

fans 109
motors 109
PCA, connectors 167,  344
PCA, removing 240
sensors 109
solenoids 107
switches 108
temperature controls 117
voltage detection 114

DC motors 110
DC voltages converted from

AC 113
Declaration of Conformity 521
defaults, reset 442
defeating

interlocks 321
defects, repeating 358
delivery assembly

removing 303
demo page 319
density control 135
development process 124
DHCP 33
diagnostics

component 341
engine 320
LED 319
mode 321
networks 36
page, printing 362
See also tests; troubleshooting

diagnostics menu 40
Diagnostics menu options 320
diagrams 445
DIMM

memory, removing 176
DIMMs (dual inline memory

modules)
installing 89
part numbers 447

Disk Erase feature 78
disk initialization 443
DLC/LLC 35
DLC/LLC information 367
DNS settings 34
doors. See covers
double-sided printing

paper loading orientation 50
Show Me How menu 14
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drawer connector
drawer connector,

removing 310
drive circuit

power-supply frequency
range 118

drivers
paper types 47

duplex printing
paper loading orientation 50

duplexer
locating 6
Show Me How menu 14
specifications, physical 515

duplexing unit
components 150
duplex-drive assembly,

removing 308
motors 109
pickup operation 151
See also pickup, feed, and

delivery
duty cycle 3

E
EIO cards

buffer overflow 373
installing 92
part number 448
reset by NVRAM

initialization 443
settings 32

electrical specifications 516
electrostatic discharge

(ESD) 164
embedded protocol page 367
embedded Web server

assigning a password 78
features 74

energy specifications 516
engine

diagnostics 320
diagnostics mode 321
test page 323

engine-control system
components 106

Enhanced I/O card
part number 448

envelopes
jams 427

loading in Tray 1 53
loading orientation 50

environment change control 135
environment, specifications 517
erasing hard disk 78
error messages

alphabetical list 369
event log, listed

numerically 397
numerical list 369,  370

ESD (electrostatic
discharge) 164

Ethernet cards 4
event log

clear 396
information 368
messages, listed

numerically 397
reset by NVRAM

initialization 443
sample 396
view or print 395

exhaust fans 111
Explorer, versions supported

embedded Web server 74

F
faded print 432
failure detection

drive circuit 118
fuser 117
lasers and scanners 120
low-voltage power supply 114
motors 110
See also jams

fans
cartridge, removing 215
DC controller 109
delivery, removing 215
exhaust 111
intake 111
power-supply fan and fan duct,

removing 230
features 2,  3
feed, paper. See pickup, feed, and

delivery
Finnish laser safety

statement 523

firmware
date codes 368
version information 366

firmware, upgrading 97
fixing

definition 104
flowcharts

troubleshooting 316
fonts

included 4
formatter

operations 104
PCA, removing 175
resets after replacing 441
security 80

formatter lights 319
fraud hotline 81
fuser

cleaning 96
components 115
control-circuit function 115
discrepancy detection 118
drive assembly, removing 298
error messages 376,  385,

390
failure detection 117
jams 406
motor, removing 285
temperature control 116
See also fusing and delivery unit

fusing
definition 104

fusing and delivery unit
operations 147
See also fuser; pickup, feed, and

delivery

G
graphical and text display, control

panel 10

H
halftone control 135
hard disk

erasing 78
initialization 443

hard disks
encrypted 79

heartbeat LED 320
heat control for fuser 116
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heaters, fuser 115
help, Show Me How menu 14
high-voltage power supply

bias generation 112
circuits 112
operations 111
removing, lower 248
removing, upper 279
See also power supply

HP Customer Care 514
HP Easy Printer Care

opening 71
options 71
using 71

HP fraud hotline 81
HP Jetdirect print server

configuration page 366
firmware updates 100
installing 92
lights 319
models including 2

HP Jetdirect print servers
installing 92

HP Web Jetadmin
firmware updates 99

humidity requirements 517
humidity values, printed 362

I
I/O (input/output) menu 32
I/O menu 32
image placement accuracy 517
image quality issues

examples and solutions 432
image stabilization controls 135
image-formation process 121
imaging drums

color drums
disengagement 129

diagnostic test 323
information menu 17
information pages 70
Information tab, embedded Web

server 75
initial rotation period 105
initializing

hard disk 443
NVRAM 443

input trays
configuring 18
optional, operations 154

install cartridge error
message 385

install fuser error message 385,
390

install supplies error
message 390

installation
date calculation 441
verify for optional

accessories 364
installing

EIO cards 92
insufficient memory 373,  386
intake fans 111
interconnect board (ICB)

removing 238
interface ports

included 4
locating 7,  8

interlocks
defeating 321

intermediate transfer belt (ITB)
components 130
home position 131
operations 130

internal clock errors 370
Internet Explorer, versions

supported
embedded Web server 74

IP address 33
IPv4 information 366
IPv6 information 366
IPV6 settings 34
IPX/SPX information 367
IPX/SPX settings 35

J
jams

clearing 405
common causes of 404
detection in paper feeder 161
detection sensors 152
diagnostic test for 324
envelopes 427
fuser 406
lower right door 414
output bin 410

recovery 424
right door 406
Show Me How menu 14
Tray 1 411
Tray 2 413
Tray 3 414
types detected 152

Japanese VCCI statement 523
Jetadmin

firmware updates 99
Jetadmin, HP Web 77
Jetdirect print server

firmware updates 100
installing 92
lights 319
models including 2

K
keys, control panel

locating 10
Korean EMC statement 523

L
LAN-connector 4
languages, printer 4
laser safety statements 523
laser/scanner

assembly (C/Bk),
removing 272

assembly (Y/M),
removing 265

failure conditions 120
operations 119

last rotation period 105
latent image formation 122
LEDs. See lights
left cover, removing 200
license, software 511
lifter-drive assembly

removing 254
light print, troubleshooting 432
lights

control panel 10
formatter 319
troubleshooting with 319

lines, troubleshooting 433
link speed settings 38
loading

Show Me How menu 14
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Tray 1 53
Tray 2 55

loading media
configuring 50

locking
control panel menus 79

log of events
clear 396
messages, listed

numerically 397
sample 396
view or print 395

loop control 147
loose toner, troubleshooting 435
low-voltage power supply

converted DC voltages 113
failure detection 114
operations 113
protection for

components 114
removing 243
safety provided by 114
stops and interruptions 113
See also power supply

lower right door
jams 414

M
Macintosh

support 514
main-drive assembly

removing 287
manual print modes 430
media

Show Me How menu 14
supported sizes 44

media registration accuracy 517
memory

features 3
included 2
information 364
insufficient 373,  386
NVRAM initialization 443
part numbers 447
permanent storage error

messages 381
supply errors 370

memory DIMM, removing 176
memory DIMMs

security 80

Menu button 10
menu map

description 17
print 314

menus
configure device 19
diagnostics 40
hierarchy 13
I/O (input/output) 32
information 17
paper handling 18
printing 19
resets 39
retrieve job 15
system setup 25

menus, control panel
I/O 32
locking 79
Service 42
Show Me How 14

messages
alphabetical list 369
event log, listed

numerically 397
numerical list 369,  370

model number 366
models, features 2
monthly duty cycle 3
motors

DC controller 109
developing-disengagement,

removing 251
drum motor 1, removing 283
drum motor 2 or 3,

removing 284
failure detection 110
fuser, removing 285
paper feeder 155
pickup, feed, and delivery 137
pickup, removing 253
residual-toner-feed,

removing 222
stepping 109

movement of paper through
product. See pickup, feed, and
delivery

multiple paper feed
prevention 143,  160

multipurpose tray. See trays

N
Netscape Navigator, versions

supported
embedded Web server 74

Networking tab, embedded Web
server 76

networks
connectivity features 4
diagnostics 36
HP embedded Jetdirect

configuration page 366
HP Web Jetadmin 77
installing EIO cards 92
link speed settings 38
print servers included 2
protocols 32
security 32
settings 32

noise specifications 517
non-HP supplies 81
Novell/NetWare information 367
NVRAM (nonvolatile memory)

initialization 443
NVRAM errors 381

O
on/off switch, locating 6
online support 514
operating environment

specifications 517
operation sequence 105
optimize print quality

calibrate the product 359
ordering

part numbers for 447
supplies and accessories 446
supplies through embedded

Web server 76
orientation

paper, while loading 50
output bin

jams 410
locating 6

output bins
capacities 4

overcurrent or overvoltage
protection 114

overhead transparency (OHT)
detection 146
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P
pages

blank 438
not printing 438
printing slowly 438
skewed 436

pages count
from product refurbish

date 441
reset 441
reset by NVRAM

initialization 443
since last maintenance 368
See also counts

pages per minute 3
paper

cassette-presence
detection 141,  157

custom sizes 46
default size reset 442
jam detection 161
level detection 143
load 53
loading orientation 50
loading Tray 3 59,  61
movement sensors 136,  152
multifeed prevention 160
presence detection 143,  159
Show Me How menu 14
size detection 157
stop in path for testing 340
supported sizes 44
supported types 47
type detection 146
wrinkled 437

paper feeder
cassette lift operation 158
electrical components 155
feed operations 145
jam detection 161
multifeed prevention 143,

160
optional 1 x 500-sheet 154
pickup and feed

operation 156
skew feed prevention 146
See also pickup, feed, and

delivery
paper handling menu 18

paper jams
clearing 405

paper path
diagnostic test 324
diagnostic test, manual 334
stop movement for

testing 340
paper-path

test, sensors 340
parameters, EP,

troubleshooting 362
part numbers

memory 447
print cartridges 447
screws 451

parts 445
parts lists and diagrams

covers, panels, and doors 454
HP Color LaserJet

CP3525 454
internal components 458,

460,  462,  464,  466
using 452

password
bootloader, clear 441
Service menu PIN 441

periods of the operation
sequence 104

permanent storage errors 381
physical specifications 515
pickup, feed, and delivery

components 136
multipurpose tray pickup 144
overview 136
paper-feed operations 145
paper-feeder pickup and

feed 156
pickup-and-feed unit

operations 139
See also paper feeder; fusing

and delivery unit; duplexing
unit

PIN
Personal Job setting 79

pliers, required 165
port configuration

information 366
ports

included 4
locating 8

post-service tests 166
power connection

locating 7
power specifications 516
power supply

frequency range for drive
circuit 118

troubleshooting 317
See also low-voltage power

supply; high-voltage power
supply

power switch, locating 6
power-save mode. See sleep

settings
pre-troubleshooting checklist 315
preservice checklist 165
pressure-roller pressurization

control 149
print cartridge

managing 81
print cartridges

components 127
diagnostic test 323
error conditions 129
error messages 385
non-HP 81
operations 128
ordering through embedded

Web server 76
part numbers 447
removing 170
replacement intervals 81
replacing 83
storage 81
warranty 509

print drivers
Personal Job setting, Job

Storage tab 79
print job

Personal Job setting 79
print media

loading in Tray 1 53
print quality

built-in troubleshooting
pages 359

calibrate the product 359
color misregistration

control 134
image stabilization

controls 135
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manual print modes 430
test 166
test pages 359
troubleshooting 432

Print Quality menu options 430
print server card

installing 92
printer languages 4
printer settings

configure 19
printing

modes, manual 430
period in operation

sequence 105
process explained 121
speed specifications 3
stop for testing 340
troubleshooting 438

printing from Tray 2 55
printing menu 19
problem-solving

networks 36
processor speed 3
product info 1
product status

HP Easy Printer Care 71
protocols, network 32
Proxy Server settings 34

Q
quality. See print quality

R
Ready light

locating 10
reformat product hard disk 443
registration assembly

removing 233
registration roller

Service menu reset 442
regulatory statements

Declaration of Conformity 521
remote firmware update

(RFU) 97
removing parts

cartridge fan 215
cassette-pickup assembly 263
cassette-pickup drive

assembly 256
cautions for 164

checklists 165
control-panel assembly 203
DC controller PCA 240
delivery assembly 303
delivery fan 215
developing-disengagement

motor 251
drawer connector 310
drum motor 1 283
drum motor 2 or 3 284
duplex-drive assembly 308
environmental sensor 215
formatter PCA 175
front-door assembly 193
front-top cover 208
fuser 179
fuser motor 285
fuser-drive assembly 298
high-voltage power supply

lower 248
high-voltage power supply

upper 279
interconnect board (ICB) 238
intermediate transfer belt 188
laser/scanner assembly (C/

Bk) 272
laser/scanner assembly (Y/

M) 265
left cover 200
lifter-drive assembly 254
low-voltage power supply 243
main-drive assembly 287
memory DIMM 176
pickup motor 253
pickup roller (tray 1) 213
pickup roller (tray 2) 180
power-supply fan and fan

duct 230
print cartridges 170
rear cover 209
rear-top cover 211
registration assembly 233
registration density (RD) sensor

assembly 227
residual-toner-feed motor 222
right-door assembly 194
right-front cover 205
right-rear cover 198
secondary transfer

assembly 186

secondary transfer roller 184
separation roller (tray 2) 183
toner-collection sensor 220
toner-collection unit 173
tools, required 165
tray cassette 178
upper-rear cover 209

repeating defects,
troubleshooting 358

replacing
parts 164

reset button 10
resets menu 39
resolution

specifications 3
troubleshooting quality 432

retrieve job menu 15
reverse and feed control,

duplexer 151
right door

jams 406
roller

pickup roller (Tray 1),
removing 213

pickup roller (Tray 2),
removing 180

rollers
secondary transfer roller,

removing 186
separation roller (Tray 2),

removing 183
ruler, repetitive defect 358

S
safety features

when front door is open 114
safety statements 523
scanner-motor failure 120
scanning

speed specifications 3
screwdrivers, required 165
screws

part numbers 451
replacing 164

secondary transfer roller
error messages 385

secondary transfer roller,
removing 184

Secure Disk Erase 78
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security
disk erase 78
encrypted hard disk 79
locking control panel

menus 79
settings 32

security features 5
security lock

locating 7
security settings information 366
sensor tests manual

door (front and right) interlock
switches sensor 332

duplex re-pickup sensor
(E) 328

fuser delivery sensor 327
fuser pressure release

sensor 329
loop sensors 326
output bin full sensor 328
primary transfer roller

disengagement sensor 330
TOP sensor (A) 325
tray 1 media present

sensor 334
tray 2 closed sensor 336
tray 2 paper-out sensor

(M) 335
tray 2 stack surface

sensor 336
tray 3 (optional) empty sensor

(P) 337
tray 3 (optional) media feed

sensor 338
tray 3 (optional) media size

sensors 339
tray 3 (optional) stack surface

sensor (R) 338
sensors

DC controller 109
diagnostic tests 340
environmental, removing 215
jam detection 152
paper feeder 155
pickup, feed, and delivery 136
product base 353
registration density (RD) sensor

assembly, removing 227

tests, manual 325
toner-collection sensor,

removing 220
sequence of operation 104
serial number

reset after replacing
formatter 441

reset by NVRAM
initialization 443

service
tools, required 165

Service ID
convert to date 441
restore 441

service kits 450
Service menu options 441
Service menu, control panel 42
Settings tab, embedded Web

server 75
Show Me How menu 14
skew-feed prevention 146
skewed pages

troubleshooting 436
Sleep button 10
Sleep mode

power specifications 516
sleep settings

voltage for 114
voltage too high during 114

smeared toner,
troubleshooting 436

software
HP Easy Printer Care 71
software license

agreement 511
solenoids

DC controller 107
paper feeder 155
pickup, feed, and delivery 137

solve problems 311
solving

direct-connect problems 439
network problems 439

space requirements 515
special media

guidelines 49
special paper

guidelines 49
specifications

acoustic 517

electrical 516
features 3
operating environment 517
physical 515

speed specifications 3
standard output bin

capacity 4
locating 6

standby period 105
stapler/stacker

specifications, physical 515
Start button 10
static precautions 164
status

embedded Web server 75
HP Easy Printer Care 71

Status button 10
status page 319
stepping motors 110
Stop button 10
stop printing for test 340
storage cabinet

specifications, physical 515
storing

print cartridges 81
streaks, troubleshooting 433
subvoltage

low-voltage power supply
circuit 113

supplies
counterfeit 81
error messages 390
locating 81
memory errors 370
non-HP 81
ordering 446
ordering through embedded

Web server 76
part numbers 447
replacement intervals 81
replacing 81,  82
status, viewing with embedded

Web server 75
supplies status page

description 17
supplies, status

HP Easy Printer Care 71
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support
embedded Web server

links 76
online 514

supported media 44
switches

DC controller 108
paper feeder 155,  157
paper-size, diagnostic

test 334
pickup, feed, and delivery 136

system requirements
embedded Web server 74

system setup menu 25

T
TCP/IP information 366
TCP/IP settings

32
technical support

online 514
temperature

control for fuser 116
thresholds for fuser

components 117
values, printed 362

temperature requirements 517
tests

color band 368
component tests list and

descriptions 341
disable cartridge check 323
engine 323
manual sensor 325
networks 36
paper path 324
paper-path sensors 340
post-service 166
print-quality 166
print/stop 340
special-mode test 334

text, troubleshooting 436
thermistors

fuser 115,  117
open detection 118

thermopiles
fuser 117

thermoswitches
fuser 115,  117

thresholds
power-supply frequency, drive

circuit 118
temperature, fuser

components 117
timing chart 355
toner

image formation, use
during 122

loose, troubleshooting 435
patterns for calibration 134
smeared, troubleshooting 436

toner cartridges. See print
cartridges

toner collection unit
removing 173
replacing 86

tools, required 165
transfer processes 124
Tray 1

capacity 48
jams 411

Tray 2
capacity 48
jams 413

Tray 3
jams 414

trays
automatic overhead

transparency sensing 66
capacity 48
configure 65
included 2
load 50
locating 6
multipurpose, pickup

operation 144
paper orientation 50
removing 178
Show Me How menu 14
specifications, physical 515
See also cassette

trays, status
HP Easy Printer Care 71

triac-drive circuit
deactivation 117

troubleshooting
blank pages 438
checklist 312,  315
color 362

configuration page 319
configuration pages for 364
control panel messages,

numerical 369
demo page 319
direct-connect problems 439
duplexing 428
EP parameters 362
error messages, alphabetical

list 369
error messages, numerical

list 370
event log 319
event log, use for 395
event-log messages, numerical

list 397
flowchart 316
lights, using 319
lines, printed pages 433
network problems 439
pages not printing 438
pages printing slowly 438
power 317
print quality issues 432
process 315
repeating defects 358
reports and tools 319
Show Me How menu 14
skewed pages 436
status page 319
text 436
toner smear 436
transparencies 427
USB cables 438
wrinkles 437
See also diagnostics

TrueType fonts included 4
two-sided printing

Show Me How menu 14
typefaces

included 4

U
upgrading firmware 97
usage page

description 17
USB port

troubleshooting 438
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V
version, hardware firmware 366
vertical lines,

troubleshooting 433
voltage detection

DC controller 114
voltage specifications 516

W
waiting period 105
warranty

customer self repair 513
license 511
print cartridges 509
product 508

warranty date information 441
Web browser requirements

embedded Web server 74
Web Jetadmin

firmware updates 99
Web sites

customer support 514
fraud reports 81
HP Web Jetadmin,

downloading 77
Macintosh customer

support 514
ordering supplies 446

white spots, troubleshooting 433
wrinkles, troubleshooting 437
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